
 
 

Thomas Custom Builders Earns 2019 Angie’s List Super Service Award 

Award reflects company’s consistently high level of customer service 

  

Northern Virginia, 1/20/20 – Thomas Custom Builders is proud to announce that it has earned the home 

service industry’s coveted Angie’s List Super Service Award (SSA). This award honors service 

professionals who have maintained exceptional service ratings and reviews on Angie’s List in 2019. 

 

“Service pros that receive our Angie’s List Super Service Award represent the best  in our network, who 

are consistently making great customer service their mission,” said Angie’s List Founder Angie Hicks. 

“These pros have provided exceptional service to our members and absolutely deserve recognition for the 

exemplary customer service they exhibited in the past year.” 

 

Angie’s List Super Service Award 2019 winners have met strict eligibility requirements, which include 

maintaining an “A” rating in overall grade, recent grade and review period grade. The SSA winners must 

be in good standing with Angie’s List and undergo additional screening. 

  

“We are honored to be receive the Angie’s List Super Service Award again this year, “ said Rick Thomas, 

President of Thomas Custom Builders. “Service is at the heart of everything we do at Thomas Custom 

Builders. That is why our homeowners come back time and again with their remodeling needs and refer 

us to their family, friends and neighbors.“ 

 

Thomas Custom Builders has been listed on Angie’s List since 2011. This is the 8th year in a row 

Thomas Custom Builders has received this honor. 

 

Service company ratings are updated continually on Angie’s List as new, verified consumer reviews are 

submitted. Companies are graded on an A through F scale in multiple fields ranging from price to 

professionalism to punctuality. 

 

For over two decades Angie’s List has been a trusted name for connecting consumers to top-rated service 

professionals. Angie’s List provides unique tools and support designed to improve the local service 

experience for both consumers and service professionals.  

 
### 

  

With more than 15 years in the remodeling industry, Thomas Custom Builders is the right design-build firm to make 

your vision a reality. We work hand-in-hand with our clients all across Northern Virginia to deliver personalized 3-

D designs followed by meticulous workmanship. When it comes to your home, don’t settle for second best. We 

don’t. Winners of Angie’s List Super Service Award 2019; Best of Houzz 2019; HomeAdvisor Elite Service 2019; 

Northern Virginia Magazine Best Home Expert 2020. 
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